
 
 

THE RULES OF USING THE ELKART CARD  
 

  1. Procedure for issuing and keeping the card 
1.1. The client must correctly fill out the application form, indicating in it information consistent with 
reality, carefully read and sign the necessary documents (the Application and the Agreement); 
1.2. After signing the documents, the Customer must pay for the issueance of the card, for annual 
maintenance, payment is made upon receipt of the card by the Customer at the established tariffs of the 
bank. 
1.3 The Bank issues the issued Card directly to the holder, or his authorized person acting on the basis of 
the power of attorney issued by the card holder. Upon receipt of the Card, the holder signs in a specially 
provided for this field on the back of the Card. 
1.4 The client must immediately sign a plastic card on a special strip with a ballpoint pen on the back of 
the card in the presence of a Bank employee; 
1.5. Transfer of the Card to other persons for use or as a pledge is prohibited. The card presented by an 
unauthorized person is subject to withdrawal. 
1.6. On the back of the card there is a magnetic strip with information coded on it. The influence of 
unfavorable factors such as electromagnetic fields (proximity to displays, magnetized or magnet-
containing objects, for example, keys, magnetic locks on bags), mechanical damages (scratches, 
pollution, overheating, for example, sun rays) etc. is not allowed. can damage the recording on the 
magnetic strip and lead to the impossibility of conducting card operations in the automated mode of 
authorization. 
1.7. The card should be kept in a case or purse, do not apply excessive force when handling it. 
1. PIN-code 
1.1 After issuing the Card, the holder is issued a special sealed envelope with a liner, where the PIN-code 
is printed. It is recommended immediately upon receipt to open the envelope, remember the PIN code and 
destroy the liner and envelope. 
1.2. The PIN code is unknown to the Bank's employees and must be kept secret by the Client all the time 
the Card is used, if the PIN code is recorded somewhere by the Cardholder, the Card and the record 
should be kept separately. 
1.3. You can not allow someone to spy on the combination of PIN digits dialed on the electronic device 
keyboard. 
1.4. When typing a PIN number, the numbers on the displays of electronic devices are not specially 
displayed, but are replaced by a conventional sign. It is important not to make mistakes when typing. If 
the wrong PIN was typed three times in a row (with any time interval, when using one or different 
electronic devices), then if the fourth mistake is made in a row, the Bank blocks the Card and it will be 
detained at the ATM or can be withdrawn at the service point before clarifying the circumstances. 
1.5. Card transactions made in the automated mode of authorization and confirmed by a set of PIN-codes 
are considered to be the Bank's perfect holder of the Card. 
1.6. If the holder of the Card has forgotten the PIN code, then the Card should be handed over to the 
Bank, for replacement, by writing an application, as it will be impossible to carry out card transactions in 
the automated authorization mode. 
 

Card Usage 
1.1.The Bank provides Card servicing, uninterrupted operation of systems and electronic devices over 
which it has direct control, and takes all possible measures to restore service in the event of its suspension 
for circumstances beyond the Bank's control. 
1.2. All points of service of the Cards are equipped with indexes with logos of the national payment 
system for informing the Cardholders about the possibility of servicing the Card at this point. 
1.3. For conducting card transactions, the holder presents the Card to the cashier of the service point 
(service enterprise or Bank), or performs actions with the ATM in the self-service mode. 
1.4. The cashier, having accepted the Card to authorize the card transaction, makes a request to the     
Authorization Center. 
1.5. With automated mode, the cashier authorizes using the electronic terminal. The cashier puts the card 
in the terminal reader, dials the amount of the transaction on the keyboard and prompts the cardholder to 
confirm the operation by dialing the PIN on the special keypad. When typing the correct PIN-code and 
sufficient money in the bank account, a check in two copies is printed, confirming the transaction. The 
cashier gives the holder of the Card one copy of the check. The Card Holder checks the correctness of the 
data specified in the check. Depending on the technology adopted, a printed check can be signed by the 



holder of the Card and the cashier. 
1.6. The cashier has the right to demand from the bearer of the Card a document certifying his identity. In 
the absence of a document, the cashier has the right to refuse to the Cardholder in conducting the card 
transaction. 
1.7. The cashier has the right to detain the Card until the circumstances are clarified, according to the 
conditions, clause 7 of these rules. 
1.8. Banks do not send emails and SMS with requests to specify confidential information and go to the 
website address. Do not open such letters, this is fraud. If you receive suspicious calls or sms associated 
with the card, contact the bank. 
1.9. Be sure to activate the SMS alert service to monitor each transaction on the account. 
 
Using card for cash withdrawal 
1.1. Cash withdrawal using the Card is made at the cash outlets of banks - members of the national 
payment system or by ATMs. 
1.2. According to the rules of the national payment system, the point of issue of cash is not entitled to 
charge additional remuneration from the cardholder (not related to the Bank's tariffs) for issuance of cash 
on the Card. 
1.3. The withdrawal of cash in cash outlets of banks - members of the national payment system is made in 
an automated mode of authorization. The procedure for conducting a card transaction is described above 
(clause 3). 
1.4. Cash withdrawal by ATM is made by the Cardholder in the self-service mode. You should carefully 
inspect the ATM, make sure that all the elements 
are set exactly, and on the keyboard, in the slot for the card and the case there are no foreign objects 
 (for example, traces of glue). 
1.5. After the card transaction is completed and the banknotes are withdrawn from the ATM, a check is 
printed. In view of the confidentiality of information related to the Cardholder, it is recommended to take 
a printed receipt with you and never leave it near the ATM. 
1.6. A card transaction for an active Card can be rejected for the correct PIN-code for the following 
reasons: 
- the requested amount can not be issued by banknotes in cash register cassettes. It is necessary to request 
an amount that is a multiple of the minimum denomination of banknotes specified in the instructions to 
this ATM; 
- the requested amount exceeds the limit of a single issue determined by the dimensions of the cash 
dispenser of the ATM. It is necessary to divide the requested amount into parts and repeat the operation 
several times; 
- the requested amount exceeds the amount of money available to the holder of the Card. You can request 
a smaller amount, the size of which can be clarified by calling the function of printing the balance of 
money in the bank account. 
1.7. When working with an ATM, remember that if the returned Card or issued banknotes are not 
withdrawn by the Card Holder from the dispenser within 20 seconds, the security system will work and 
for security purposes, the Card or banknotes will be pulled into the ATM and detained in a special 
compartment. In such cases, the return of the Card to its holder may be made by the acquiring bank 
servicing this ATM only after finding out the reasons for the detention of the Card and consulting with the 
Bank issuing this Card, and restoring the amount of the card transaction (or its not withdrawn part) 
written off from the bank account on the fact of authorization, can be made only after reinserting the 
ATM and clarifying the amount of cash not withdrawn by the Cardholder. 
  
1.8. If you enter the wrong PIN code or if the requested amount exceeds the balance in the bank account, 
an appropriate notification will appear on the ATM display and the operation will be rejected. 
1.9. The reason for the detention of the Card or cash in the ATM is clarified by the Bank no later than the 
next business day after the Cardholder's request to the Bank, verbally (by phone) and then in writing. 
 
 
Use of the Card for payment of goods and services of service enterprises 
According to the rules of the national payment system, the service enterprise does not have the right to 
overstate the cost of goods and services when accepting the Card for payment in comparison with cash  
payment. the Cardholder shall notify the Bank of such cases. 
1.1. The card operation is performed in the automated mode of authorization. The procedure for 
conducting a card transaction is described above (clause 3). In case of authorization, the cashier draws a 
check and completes the settlement with the cardholder. 
1.2. The Card Holder has the right to return the purchase paid for by the Card or to refuse the prepaid card 



service. To this end, upon the request of the Cardholder and with the consent of the cashier's service 
company, a "return of purchase" operation is performed. 
1.3. The refund can be made before or after the authorization. 
1.4. In the first case, the operation is canceled directly at the service enterprise by stopping its processing. 
1.5. In the second case, the Cardholder requires a return transaction, since after authorization the amount 
of the transaction is withdrawn (debited) from the cardholder's bank account. For a return operation, the 
cashier uses a special function of the electronic terminal with the printing of a special check. In this case, 
the amount of the card transaction will be reinstated in the bank account of the Cardholder on the next 
banking day after the Bank receives from the national payment system the data on the return operation. 
This circumstance should be taken into account when calculating the amount available on the Card 
 
Blocking a Card 
1.1. In case of loss or theft of the Card, it is necessary to immediately apply to the Bank (to any branch of 
the Bank at the location) or to the authorization center for blocking the card. Submission of an application 
can be considered an oral appeal to the Bank or to the authorization center. Any oral appeal must 
necessarily be supported by a written application to the Bank detailing the circumstances of the loss of the 
card and / or PIN, or information you know about their illegal use, and when, where and at what time you 
reported the incident - requirement). 
1.2. The request specifies the surname, first name and patronymic of the holder of the Card, as well as 
additional information: the date of his birth, the code word, the number and validity of the Card, and the 
reason for the blockage. It is desirable to specify the data for the contact - address and phone number. 
1.3. Telephones for card blocking: CJSC "Interbank Processing Center" (Bishkek): (312) 63-76-96, 66-
43-25, 66-50-83, 69-28-81, 69-28-82 round the clock 7 days a week, the Bank's telephones: (312) 31-00-
21, 55-11-82. 
1.4. In the event that a client has lost or stolen on a non-business day, he must contact the authorization 
center with an oral request, which later must be backed up in writing to the Bank. In this case, the claim is 
considered to be issued by the Cardholder and claims for the consequences of blocking the Card by the 
Bank are not accepted. 
1.5. Blocking of the Card comes into force from the moment of documentary registration of the request by 
the authorization center. 
1.6. The Card Holder is responsible for card transactions performed prior to the entry of the Card's 
blocking into force and is released from it upon entry of the Card's blocking into effect. 
1.7. In case of filing a claim with the Bank, the Bank shall document the request and immediately transmit 
the information to the authorization center for blocking the card. The blocking of the Card will take effect 
after registration of the request by the authorization center, transferred by the Bank on behalf of the 
Cardholder. 
1.8. The card can be unlocked on the basis of a written application of the Cardholder to the Bank, if its 
further operation is possible. 
1.9. After blocking the Card on the basis of the request of the Cardholder, the Bank issues a new Card on 
the bank account, with a new number and PIN-code in accordance with the Bank's tariffs. 
  
1.10. Upon discovery of the Card, previously declared lost, the Cardholder must immediately inform the 
Bank about this, and then return the Card to the Bank. 
Card Capture 
  The Card shall be detained at the service station in cases if: the Cardholder is not its holder; the 
Cardholder forgot the Card at the service point after the card transaction. 
1.1. The Card is detained by the ATM, the point-of-service cashier. When the Card is detained (with the 
exception of cases of detention by its ATM), an appropriate act is drawn up. 
1.2. The Bank shall return the delayed Card directly to the Cardholder after the relevant decision has been 
taken by the acquiring bank or the Bank (in case of delivery of the delayed Card to the Bank) upon a 
written application of the Cardholder. 
 
 
The validity period of the Card, the suspension and termination of the use of the Card 
1.1. The date of expiration of the validity period (month and year) is indicated on the Card. The card is 
valid until the end of the last day of the month and year indicated on it. All overdue cards are blocked and 
are subject to delivery to the Bank. 
1.2. The Bank has the right to block the Card, with subsequent notification to the Cardholder within 10 
Banking days from the date of blocking, until settlement of the disputed disputes. 
1.3. In case of refusal of use, the holder must apply to the Bank with a corresponding written application 
and hand over the Card. 



Replacement of the Card or issue of a new one 
1.1. The replacement of the Card or the issue of a new Card in lieu of the lost card shall be made on the 
basis of a written application of the Cardholder submitted to the Bank at the established rates. 
1.2. The card is replaced if it expires, the Card is damaged, the PIN code is declassified, the Card Holder 
has forgotten the PIN code, and also at the request of the Cardholder. The Card to be replaced shall be 
deposited with the Bank. 

 
Settlement of possible disputes 

1.1.The Cardholder is advised to keep checks to account for the expenditure of money in the bank account 
and the settlement of possible disputes. 
 
1.2. The Card Holder is entitled to receive from the Bank account statements at the established rates of the 
bank. If you do not agree with the amount of payments indicated in the statement, then within 5 days you 
must submit a written request to the Bank to clarify the circumstances with a statement of the reasons. 
The application is accompanied by all the documents supporting your arguments. If within 5 days after 
the receipt of your account statement, you have not applied to the Bank with the claims for its content in 
the above form, then this is your consent with its content. 
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